Jewel Festive Hands-Free Shopping

Bag Drop

Terms & Conditions

= A minimum spend of $50 is required to enjoy this special rate,
otherwise a full rate of $15 will be charged.

= Only accept luggage, shopping bags, baby stroller. No odd-
sized or extra big item allowed.

= No overnight storage is available. All items are to be collected
before 10pm.

* For bags left overnight, a charge of $30 per item will be
incurred.

= For collection after the stipulated time, an overdue charge of
59 per item will be imposed before the release of the item.
No grace period will be extended.

= Storage fee is non-refundable.

= No partial collection of stored items is allowed.

= No addition or removal of items is allowed after storage.

= No prohibited items, cash, valuables, and/or perishables.

= Bag/s to be released to registered person only.

= We are not liable and/or responsible for any loss/damage
whatsoever in relations to the deposit including its contents
therein, with the exception that the loss/damage is caused
and proven by our negligence. In such a case, the liability of
us, if proven, shall be limited to and not exceeding $$50.00.

* In no event shall Jewel Changi Airport be liable for any loss
and/or damage suffered by you for any of the services
provided by Smarte Carte.

This service is provided by Smarte Carte Singapore. Email us:
baggagestorage@smartecarte.com.sg
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