
Exclusive Changi Rewards Preview Event – Changi Festive Village 2023  

Terms and Conditions 

 

1.0 Event Details 
 

1.1 The Event will run from 3 November 2023 at 19:00PM (SGT) until 3 November 2023 at 22:00PM 

(SGT) (“Event Duration”) at Terminal 3, Arrival Hall, Level 1 (near McDonald’s). Booking of slots for the 

Event is free-of-charge for existing Changi Rewards members. 

 
1.1 Limited slots are available, on a first-come-first-serve basis and booking is exclusive to existing 

Changi Rewards members only.  

 

1.2 Registration begins from 6:00PM (SGT) (“Registration Time”).  

 

2.0 Carnival Credits Terms and Conditions 

2.1 Free Carnival Credits 

Carnival Credits are strictly non-refundable. Exclusively for the Event, each event guest will receive 10 

free Carnival Credits. Changi Rewards members are allowed to bring up to 3 guests. With a total of 4 

event guests (Changi Rewards member + 3 guests), 40 (10 free Carnival Credits x 4) will be 

automatically credited into the Changi Rewards member account upon successful RSVP.  

 

2.2 Access to Carnival Credits 

Launch your Changi App >> View Account >> Credits section to view the total number of free Carnival 

Credits available for physical Carnival Token redemption on 3 November 2023.  

 

  



2.3 Validity of Carnival Credits and Tokens  

Members to exchange all free Carnival Credits to physical Carnival Tokens at the Changi Rewards 

Registration Booth on 3 November 2023. The physical tokens shall be valid on 3 Nov 2023 only, for 

members to access activities at Changi Festive Village. Additional purchased credits are valid till 31 

March 2024, the last day of Changi Festive Village.   

3.0 Changi Rewards Membership Programme 

3.1 The terms and conditions of the Changi Rewards loyalty programme (available at 

https://rewards.changiairport.com/en/terms-and-conditions.html) shall also apply to this Promotion 

where applicable. 

 

3.2 The conduct and administration of the Promotion requires the processing of a Changi Rewards 

member’s personal data, including but not limited to that Changi Rewards member’s name and Changi 

Account CR card number for sake of registration. By registering and participating in the Event, (a) each 

Changi Rewards member agrees that CAG may use his personal data that he has provided to CAG or 

that CAG holds about him, and disclose same to third party service providers, for the purposes of 

conducting and facilitating the Event, including but not limited to the confirming attendance before 

the Event, on-site registration, and any other relevant administrative matters before, during and after 

the Event Duration, and (b) each Changi Rewards member consents to CAG’s collection, use, disclosure, 

storage and other processing of the personal data he has provided to CAG or that CAG holds about 

him, in accordance with all applicable privacy laws and CAG’s Privacy 

Policy (https://www.changiairport.com/en/privacy-policy.html). If that Changi Rewards member 

provides information about any individual other than himself, that Changi Rewards member 

represents and warrants that he has valid authority and consent from the other individual(s) to do so, 

and he has ensured that the other individual(s) understands how such information will be used. That 

Changi Rewards member also represents and warrants that the information he provides is complete 

and accurate. 

 

https://rewards.changiairport.com/en/terms-and-conditions.html
https://www.changiairport.com/en/privacy-policy.html

