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Login Page

SESAMi Confidential Proprietary 4

Login Page

ORG ID, User ID, and Password 
will be required to log in.

Click [Sign In] to proceed.

Click [Forgot Password] to retrieve 
a new temporary password.



Forgot Password
Self Reset
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System will ask for your ORG ID 

and User ID when resetting your 

password.

The new password will be sent to 

the registered email address.

Enter your email address to 

retrieve the ORG ID and User ID.



Terms and Conditions
CAG T&C
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Click on [I Accept] to 

proceed.

Terms and Conditions must 

be accepted before 

proceeding to next page.



User Profile
Updating user information
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Click on [Update] to 

save the changes.

Click on [Password] 

to update password.

Changi Airport Group

CAG
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Business@lert Email Notification
Request to Participate

#1 Business@lert Email Notification:

You will receive email notifications of publications that 
matches your product category. 

The list will have a mixture of publications from 
different buying entities.

A link is provided for you to login and submit your RTP.

Take note that you will need the respective buying 
hub’s ORG ID to submit RTP for other entities other 
than CAG.

To update your product category, you may make the 
changes under your [Company Profile] once you have 
logged in.
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Click this icon to RTP

Refer to Slide 17 on how 

to locate the publication.

Click [View] for the 

summary of the 

publication.

Post-Login RTP
Request to Participate

#2 Post-Login RTP:

You may also submit your RTP after
logging in. 

On the dashboard, click [Business 
Opportunities] tab.

Enter the reference 

number in the [Search] 

view.
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SESAMi Business Opportunities Page
Request to Participate

#3 SESAMi Business Opportunities 
Page:

This page displays the on-going publications 
that are released publicly by all the buying 
entities.

Key in the publication reference in the [Search] 
field to filter the results.

Link: 
https://worldconnect.sesami.net/BizOpp/rfqte
nder#
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CAG Login Landing Page
Request to Participate

Click on this hyperlink to 

proceed.

#4 CAG login landing page:

You may also search and submit RTP from 
the login page – Business Opportunities.

Changi Airport Group



View and Participate
Request to Participate
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Click [View] for the 

publication details.

Enter the reference to 

filter the search results.



Submit RTP
Request to Participate
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Click [RTP] to proceed.

Fill in:

1. ORG ID

2. Contact Name

3. Email

And click [Submit]



Login and Retrieve
Request to Participate
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System will prompt a 

confirmation message to 

indicate that RTP was 

successful.

Click [OK] to proceed.

Return to the Login Page 

to login and retrieve the 

tender specifications.
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Invitation Email Notification
Request to Participate

You will receive an email alert 

when the buyer has invited you to 

quote for a particular tender/RFQ.

Email Template

Changi Airport Group

You have been invited to participate in the following Tender posted by Changi Airport Group
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View
RFQ/Tender Quotation Creation
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Click this icon 

to proceed.

Once logged in, system will prompt a 

dialogue to indicate new available 

RFQ/Tender.

Click [OK] to proceed.



View RFQ/Tender Details
RFQ/Tender Quotation Creation
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Click [Decline] if you do 

not intend to respond to 

the RFQ/Tender.

Click [Create Quotation] if 

begin submitting your quote.



Header
RFQ/Tender Quotation Creation
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▪ Creation of ITQ/ITT Response has 4 tabs to be filled: 

Header / Detail / Attachment / Preview

▪ Fill in all the mandatory fields.

▪ Quotation Reference No.: refers to internal 

reference number of the supplier’s company

▪ Click on [Next] to proceed to next tab.

Supplier may select the 

type of currency for 

their bids.

Click [Next] to proceed.



Detail
RFQ/Tender Quotation Creation
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▪ Detail tab is for creating the bids for the 

ITQ/ITT.

▪ All the Line Items are listed one after the other.

▪ Supplier to click on [Quote] to create a bid. A 

pop-up window will appear.

Key-in the item details and 

click [Quote] to save your 

ITQ/ITT Response.

UOM is a non-editable 

field. It is set by the 

buyer.



Detail
RFQ/Tender Quotation Creation
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The bid will appear under this column. 

Suppliers may delete or edit the bid at this stage.



Attachment
RFQ/Tender Quotation Creation

SESAMi Confidential Proprietary 23

Uploaded attachments will 

be reflected in this column.

Choose the file to upload by 

clicking the [Choose File].

Repeat the step for multiple 

attachments.



Data Protection Due Diligence Form
RFQ/Tender Quotation Creation
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If this tab appears, Supplier can 

view, edit, and must submit the DP 

DD form on Sesami platform as 

part of its response to the event. 

This tab appears for this event if the 

vendor is expected to handle CAG 

personal data, provide personal 

data to CAG or exchange personal 

data with CAG



Data Protection Due Diligence Form
RFQ/Tender Quotation Creation
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A reminder email on completion of the Data Protection Due Diligence Form will be sent to suppliers invited to RFQ/tender. Example of email below.

Important Note: You will not be able to submit your RFQ/Tender proposal if the Data Protection Due Diligence Form is incomplete.



Preview
RFQ/Tender Quotation Creation
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Click [Submit Quote] 

to proceed.

Preview Page allows suppliers 

to check all the details of the 

quotation before submitting.



Confirmation
RFQ/Tender Quotation Creation

SESAMi Confidential Proprietary 27

System will prompt a confirmation 

message to indicate that the 

quotation has been submitted 

successfully.



Status
RFQ/Tender Quotation Creation
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To check the quotation submission status, go to:

Source Key > View/Edit ITQ/ITT Response

Quotation Status:

RESPONDED = Submitted successfully

DRAFT = Quotation not yet submitted

Suppliers may edit their quotations 

while the ITQ/ITT Status is still OPEN.

System will no longer accept any 

submissions/changes once the status is 

CLOSED.



Edit Quotation
RFQ/Tender Quotation Creation
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To make changes to the submitted quotation, proceed to:

Source Key > View/Edit ITQ/ITT Response

To make changes to the quotation, 

Status of the ITQ/ITT must be OPEN.

Click on [View] to proceed.

Scroll to the bottom of 

the page and click [Edit] 

to proceed.



Edit Quotation
RFQ/Tender Quotation Creation
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Changes can be made to all tabs shown. Data 

Protection Due Diligence Form tab will only appear if 

personal data is involved (refer to Slide 24 for more 

details).
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Clarification
Supplier Clarification
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Click on the 

hyperlink to proceed.

Please refer to the Specification Document for instructions on how to submit clarifications, as this feature may 
not be applicable for certain tenders



View/Submit Clarification
Supplier Clarification
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Enter the question here 

and click [Post Question].

Questions posted will be 

displayed in this section

Questions submitted by 

other suppliers will be 

displayed in this section.

• CAG is not bound to reply to every 
question received from suppliers.

• Questions posted will be anonymous.
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Email Notification
Re-submission

You will receive an email alert 

when the buyer has invited you for 

a resubmission to a particular 

tender/RFQ.

Email Template

Changi Airport Group



View
Re-submission
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Bid Amendment/Negotiation:
ITQ/ITT references will have suffix “_X, 

_X1, _X2..” and so on

2nd Stage Submission:
ITQ/ITT references will have suffix “_S.

OPEN

OPEN

To submit clarifications, go to:

Source Key > View ITQ/ITT

Click on the icon

to proceed.

Changi Airport
Group

Changi Airport
Group

Changi Airport
Group

Changi Airport
Group

Changi Airport
Group



Creation
Re-submission
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Click [Agree] to 

proceed.

T&C agreement is mandatory.
At the bottom of the page, click [Create 

ITQ/ITT Response] to proceed.

Suppliers can view the details of the 

ITQ/ITT and download the 

attachments provided by the buyer.



Confirmation
Re-submission
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Changes can be made to all four tabs.

System will prompt a confirmation 

message to indicate that the 

resubmission has been submitted 

successfully.



Status
Re-submission
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To check the quotation submission status, go to:

Source Key > View/Edit ITQ/ITT Response

Suppliers may edit their quotations 

while the ITQ/ITT Status is still OPEN.

System will no longer accept any 

submissions/changes once the status is 

CLOSED.Quotation Status:

RESPONDED = Submitted successfully

DRAFT = Quotation not yet submitted

DRAFT
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Email Notification
PO Acknowledgement

You will receive an email alert 

when the buyer has released a

Purchase Order to you.

Email Template
There is a new Purchase Order (PO) for you in the CAG e-Procurement portal.

PO Number

Buyer company

Buyer Name

Buyer Telephone

Buyer Email

PO Total Amount

510012356

Changi Airport Group

Buyer1

65112233

buyer1@changiairport.com

SGD 1000.00
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View
PO Acknowledgement

To locate the PO, go to:

Order Management > View Purchase Order

New: 
Order(s) which have not been acknowledged

Acknowledged/Rejected: 
Order(s) which had been acknowledged/rejected.
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List
PO Acknowledgement

Click the PO number to view 

the details.



SESAMi Confidential Proprietary 44

Acknowledge
PO Acknowledgement

• Acknowledge: to accept the PO

• Print: to save a copy of the PO as 

PDF

• Reject: to reject the PO
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Print
PO Acknowledgement

Check the box of the PO you 

wish to print and click [Print].



Thank You
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